
FCCFOtrll "1 

FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 
REDACTED· FOR PUBLIC INSPEOT.ION 
- 'l' a - -~ 

OMll C.oncrol No. ~OM& CoiitiOI No. J060.0&1' 

July2013 

<010> Study Area Code 300604 

<015> Study Area Name COLUMBUS GROVS Ti:L 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Barbara Ga l ardo with questions about this data 

<035> 2015354126 ext . Contact Telephone Number: 
Number ot the person identified In data line <030> federal Comm11n1c"tJgl'lf Gelftftlfdfdrl 

Office of the Secretary <039> Contact Email Address: 
Email ot the person identified in data line <030> bgalard09fa i rpoint.com 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voicep) ___ .., 

I I ij<--check box If no outages to report 

~:,':::::::: :.::::• •·r I 1 I 

(complrtr attothftf workJ:hnt} 

(comp/•r. ottoched workshttt} 

<320> Unfulfilled Service Requests (bro;...a.:.db:.:a:...n..:d:...l _ _:1:::1::=====:1------ ------, 

<330> 

54.313 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Detail on Attempts (broadband)! I I 
!,,-----..,.-....,.......,....----------------' (ol!och dmrlpl/vedocum<nt/ 

Number of Complaints per 1,000 customers (voice) 

Fi~ed ii 
Mobile FjOj=.=o------_, 

Number of Complaints per 1,000 cLu_st_o_m_e-rs_(_b-ro_a_d_b_a_n_d~) 

~oe~le ~ I 

QJI II II 

Service Quality Standards & Consumer Protection Rules Compliance (chedt to indicoto «rtift<otiOtl} II II a 

<510> 

, ...... ~ ....... 
(olloched dnaipriY< doc,,,,,.nr} 

<600> F.,;u;;.n;.:ct~i.;;.o;.;.na'"l"'itv"'-"in"""'E"'m""e""rR"'•e""n"'c"'-"vS"'lt"'u""at""l"'on;.;;s;;_ _____________ (check ro lndicore c.rtiftcotlon/ 

3006040H610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q (!} 

<1000> Voice Services Rate Comparability Certification 

io10 voice ser v ice Rat e Co01Parabil1t y .pdf 

<1010> 

1ortoched descriptive documttlt} 

(compltt• octoched-b hat} 

{<omplelt octoched -kshttt} 

(comp/ere ottoched-kshttl} 

(if ~J,. complfte attach~ wotkshtt(} 

Ives 

(attach dncriptive documrnt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) e 0 (if not check roindi<o1t c.rtiftcorlonJ 

<1110> {complmottoched-'imttr} 

<1200> Terms and Condition for l ifeline Customers (comp#t.ocroched-""'ttrJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers o/filioted with Price Cop Loco/ Exchange Corriers 
<2000> {ch«k to indicate certification} 

<2005> (compl<teottachedworbhHt/ 

<3000> 
<3005> 

Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet 
(ch~ck to indicoce cerriftcotfon} 

(complete ottached-krh .. r/ 

...__11_ ..... IL.l __ 11 _ _, 

..._~QJl~~IL.1~-~~_. 

__ 11 __ 11.___111_ ..... 

I~ 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-~~-·-- ·~·· 

REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

" 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Nurn_ber_of person identified in data line <030> 

Contact Emall Address - Email Address of ~erson Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer t o Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

-
300604 

COL~BUS GROVB TBL 

2016 

8a.rbara Galardo 

207S3S4126 e xt. 

bgalardoefairpoin t .coon 

(yes/ no) ® 
(yes I no) 00 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 112 Service Quality Improvement Reporting 2015 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l ). If your company is a 

CETC which only receives frozen support, your progress report is only 

required t o address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quafity 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> swcly Area Name 

<020> Program Year 

.f, 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telei>hone Number - Number of 11erson identified in data line <030> 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> 

<220> - -- -- -- -
NORS 

Reference Outage Start Outase Start Outase End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

)00604 

COLUMBUS GJtOVB T8L 

2016 

Barbara Galardo 
2075354 126 ext . 

bgalard~fairpolnt . eM 

-- -- -

Number of 911 Facllltles 

Number Date nme Date TI me Customers Affected Total Number of Affected 

Customers (Yes I No) 

Page3 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

- -
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page 3 



REDACTED - FOR PUBLIC INSPECTION 
Page4 

{700) Price Offerings lncludlnc Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

3 0 0604 

COLUMBUS GROVll TBL 

2016 

B~T~r~ ~l•t:@ 

<03S> Contact Telephone Number · Number of person identified in data line <030> 2015354 126 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> bgalardO<Jfa lrpolnt.c001 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/1/201 5 I 

<703> - - -
Residential Local 

--
State Exchange (ILECI SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

<'--..,. ·--h--' . .--••1-L.--• 
- - - - -

'"''"""""""' ·~ ;ti< -

FCC Formi\81 

0~8 Conll'ol No. 3060-0986/0MB Control No. 3060-0819 
Ju!y 2013 

-- ., -
Mandatory Extended Area 

State Universal Service Fee Service Charlie Total oer line Rates and Fee 

Page4 



(710) Broadband Price Offerings 

Data Colll!ctlon Form 
~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address · Email Address of person Identified in data line <030> 

<711> ---- -- --

State Exchange (ILEC) Resldentlal Rate 

REDACTED - FOR PUBLIC INSPECTION 

3006 04 

COLUMBUS OROVll TilL 

2016 

Barbara Ga lardo 
20753541 26 ext. 

bga l a rcloata lrpolnt. COii 

-- -

B<oadband Service • 
State Regulated Download Speed 

Fees Total Rate and Fees IMbos) 

~-- ~.&..&.- ~ .-..I 

- - - -· - -- _, ._ .... -,..., ·- .......... 

Pige 5 

FCCForm~l 

Ot.1~~0!1trol No. 3060-0986/0MB co'.illrol No. 3060-0819 

July2013 

. -

Usage Allowance 
Broadband Service · Usaae Allowance Action Taken When 

Upload Speed (Mbps l IGBI Limit Reached {select I 

Pages 



REDACTED - FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collectlon Form 

<010> Study Area Code 

~~ 

30060• 

<OlS> Study Area Name COLUMBUS GROVB_~ 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Barbara Galardo 

<03S> Contact Telephone Number · Number of pe_rson identified In data rone <030> 201s3su26 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> ___ bgalard09tat rp<>_tnt .cocn 

<810> Reporting Carrier Columbus Grove Telephone Company 

<811> Holding Company PairPoint communtcations . I nc. 

<812> Operating Company Columbus Grove Telephone Company 

<813> ~~ :!· L . 
. ...... . ~ ' 

<I' <al> .~~;--- --:-:-~ ;-r <a2> 

Affiliates SAC 

- ~ee au tched worKsh1 et-

-
< . 

Page6 

FCCForm481 

Of1"B Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

~'<a3> 
. - ;"'.1 

Doing Business As Company or Brand Designation 

Page6 



REDACTED - FOR PUBLIC INSPECTION Page 7 

(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

300604 

COWMBUS OROVI! TBL 

2016 

Barbara Galardo 

2075354126 ext. 

bgalardoefalrpol nt. com 

FCCForm48l 

OMB Cooicol No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<920> Tribal Government Engagement Obligation 

[--···· . -- · -- l 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 
Not Applicable 

~'~~ 

Name of Attached Document 

Page 7 



REDACTED - FOR PUBLIC INSPECTION 

(1100) No Tenestria\:Backhaul Reporting" 
Data Collectlon°6QfJrt 

.... 

<010> Study Area Code 300604 

<015> Study Area Name coLUMsus GROVE TSL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Ga lardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 201 5354126 ext . 

<039> Contact Email Address - Email Address of person identified in data_J!ne <030> bga larde(lfa irpoin t . com· 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

I I 

I I 

Page 8 

Page 8 



REDACTED - FOR PUBLIC INSPECTION 

(1200) Terms and Condition for Ufellne Customers 
Lifeline £~ 

Data Collection Form 

<010> Study Area Code 300604 

<015> Study Area Name COIMCBUS GROVE TBI, 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regard ing_ this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> b<Jalardoefairpcint .cocn 

FCC Form 481 

OMB Control No,.[30_60-0986/0MB Control No. 3060-0819 
July2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I """oomo ~· I 
Name of Attached Document 

<1220> Link to Public Website HTIP """'· Larit!s .net/fairpoinL/Lier .aep?cid•l644 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low·lncome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[I] 

~ 

~ 

Page 9 



(2000) Prlct;°Cap tarrier Addltlon1I Oocument1t lon 

Data Cbl~tlon Form 

" tncludino Rote-of-Return Carriers afflliated with Price Cao Local Exchanoe ·carriers 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person identified in data line <030> 
<039> Contact Email Address· Email Address of person identified in data line <030> 

REDACTED • FOR PUBLIC INSPECTION 

COLUMBUS GRUYB l BLI 

:fOK 

sauura a~uarao 

Page 10 

FCCForm481 

OMB Contr~o. 3060-0986/0MB Control No. 3060-0819 

Joly 2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of lncremen~I Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d),(e). The Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)i) 
<201la> 3rd Year Certification (47 CfR § 54.313(b)(1)ii) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Calculation (47 CFR § S4.313(c)(l)) 
<2013> 2014 Frozen Support Calculation {47 CFR § S4.313(c)(2)) 
<2014> 2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Sopport (47 CFR § 54.313{d)} 
<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certlflcatlon 
Interim Progress Certification 

'Not Applicable I 

I I 
N1me of Altl(hed Oooument(s} UsUng Required Information 

I I I 
Ives I 

INot Applicable I 
~~~~~~~-~-

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required Information ( I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and --- -
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

imtOl 

Page 10 



(30Cio) Rite Of Return carrier Addlllo!l•l ~mentatton 
•II 

Data Collectlool Form OMI Cootrof~. 3060-0986/0MB Conllol No. 3060-0819 
f July20U 

<010> SludyAtHCodt 300604 

<015> Study Are• N.,,,. COWMBUS GROVR TET. 
<020> Program Year 20Hi 
<030> Contact Name-· Person USAC s.houldc.ont.act 1~anUn2 th~dita Barbara Galardo 
<OJS> Contoct Ttlt""""°_Nu-· Number of i»non ldontWitd In dau llM <030> 207S35i126 ext. 
<039> C.ontlCt Em.ail Address · ( .m..U Addrtss of person i6en11fted in d•1-. tine <030> bo~ lardoef a. i rooint _ e~ 

..-. 
OlECX the boo<es below to note tompllonu on lu 11 .. .,.., """"' quolity pion (pun ... nt to u CFR t 54.202(1)) or>d. fo< prfvottly htld canters. tnsurtnc <Omjlllanat with tht finondal reportlnc r•qulrenwnU sot forth In 47 

CJR t 54.JU(f)(ll. I furthtr c•rtlfv that the lnform1tion r•portod on this fomo ind In tht doc..,,.nU lttochtd below ls ocwr1te. 

(3010) Proareu R1port on 5 VHr Pion 
MllHtOM C.rtlflciltlon {47 CFR§ 54.313(n(ll(l)I I . . . . I 

Name of Attached Document LIStlna R.-qukcd lnform<lllOn 

Please check this bOx to conRrm that the attached document(s), on line 3012 contains the required Information pursuant to 
{30111 § 54.313 (1)(1 Xii), the carrier ahall provide the number. names, and addresses or community anchor institutions to which began 

providing acc:ess to broadband service In the preceding calendar year. 
D 

{30121 Community Anchor lnstlcutlons {47 CFR § S4.313{f)lll(ii)) I ... ..... .. _ - I 
Name of Attached Document Urtina Requ~rea 1monn1uon 8 8 

(3013) Is your company• Prfvately Held ROR Carrier (47 CFR S 54.313(1)(21) (Yes/No) 
{30141 II yes, does your company file the RUS 1nnual r•Port (Yes/No) 

Please check these bOxes to confirm that tho attached document(s). on line 3017, oontains the required information pursuant lo§ 54.313(1)(2) comp4iance requires: 

ID 
Telecommunbtk>tu Sorroweri) 

(30151 Electronic copy ofthelr 1nou1I RUS reports (Operat1n1 Rt Port tor 

(30161 Oocument(s) for Balance Sheet, lncomo Statement and Statement of Cash Flows n:::l 

{3017) If the responst Is yes on Unt 3014, attoc•h your compony's RUS annu•I 
repon ar\d al required documenUtloft 

(3018) II tht ruponse is no on line 3014, ls your comj)Ony 1<1d~td7 

Name of Attached Ooc.1.unent Ust'1nc ftequlired lnfOfmMJon 00 
IY•s/Nol 

If the response kyeson h 3011, pluse cl\t<lthe booes below to 
confwm your wbmlsslon, on fine 3026 pur1U1nt tot 54.313(1)(21. con.,lns 

(30191 hher 1 COf1Y of the~ oudltd fln•nclol sutement; 0< {2) 1 llnon<ill report In 1 lorMilt c-rable to RUS ()peratinc Report lo< Teltc.onvnunlc•llons 

(30201 Document(•) for Balance Sheet, Income Statement and Statement of Cash Flows 

(30211 Managemeot letlel and audit opinion issued by lhe independent certified public acrountant lllat perfooned the company's ftnancial aud~ 
If tile mponse Is no on llM 3018, plHse check th4 boxes below 
to confirm your wbmlsslon, on line 3026 pursuant tot 54.313(1)(2), 

contains; 

(3022) Copy of their fln1ncl•l statement which h1s been wbfect to re\lltw by an 
Independent certified publk 1ccountant; or 2) 1 financial report In 1 

format comparable to RUS Operatlna Report for Tettcommunlcallons 
Botrowers, 

(3023) underlyln1 Information wbjected to a review by an Independent certin.d 
public accoun•·ant 

(30241 Underlying Information >ubjected to 1n olfker certlli<1tlon. 

ID 
D 
ID 

ID 

Cl 

B 
(30251 Oocument(s) for Balance Sheet, Income Staloment and Statement or CO""as<:.h:.:F_,lows='---------------------

(3026) Anach the wo1bheet llsllna 11qul1td Information 

Name of An-ached Oocume.nt Ustlna Requlrid lnformadOn 

Page 11 
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Fi;Cform481 

OMB Control No. 3~6/• 

iutv 2013 .\· 

<010> Study Area Code ~o.o.~· 
<015> Study Area Name COLUMBUS CROW TSL_ 

<020> Program Year 
<030> Contact Na~ · Petson USAC should contact regarding this data sarbua Galardo 
<035> Contact Telephone NumtJe_!_:_N!!_f!lber of person identified in data line <030> 2 O? 53 54126 ext 
<039> Contact EmaU Address· £mall Add~ss of person kJentlntd In dat a line <030> bclalard~fa..irooi nt com 

~ ·-: .,.. " .... ::.-1 n 7'ttW''¥"'t :.- .tt1s.zv 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPlS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document listin& Required Information 

Page 12 
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REDACTED - FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 30060 4 

<OlS> Study Area Name COLUNBUS GROVE TEL 

<020> Pro ram Year 2 016 

<030> Contact Name · Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 2075354126 ext . 

<039> Contact Email Address· Emai l Address of person identified in data line <030> bgalardo<lfaircoint .com 

TO BE COMPLETED SY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllltles Include ensuring the accuracy of the annual r~ng requirements for universal service support 
(recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: COLUMBUS GROVB T&L 

Signature of Authorized Officer: CERTIFIED ONLINB Date 06 /22/2015 

Printed name of Authorized Officer: Hike Skrivan 

tTitle or position of Authorized Officer: Vice President Regulatory 

trelephone number of Authorized Officer: 20?535'150 ext. 

IStudy Area Code of Reporting Carrier: 300604 Filine Due Date for this form: 07/01/2015 

Persons willfultv rm kins f.alse statements on this form Qn be punished by fine or forfeiture under the Communication5 Act of 1934, 47 U.S.C. §§ 502. 503(b). or fine or imprisonment 
under Trtle 18 of the United St•tes Code, 18U.S.C.§1001. 

Page 13 



,.--------------------------- ----------------·---·-· .. 

REDACTED - FOR PUBLIC INSPECTION 
Pace 14 

• '0 
FCCform481 · ~" 
OMB Control No, ~86/0MB contr<il;No. 3060-0819 
Jujy 2013 . 

<010> Study Area Code 30060• 

<015> Study Area Name COLUMBUS CROVB TEL 

<020> Pr mYear 2016 

<030> Conl3ct Name - Person USAC should contact regarding this d.ta Barbara Ga l ardo 

<035> Contact Telephone Number - Number of person identified in data fine <030> 207 5354126 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> bqalardoefairpoint. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

cer11fy that (N1me of Agent la 1ulhor1zed to submit the lnformotton reported on beh11f of the reporting corriw. I 

lao c.l1l1'y lhlt I am an otncer of the repor11ng c1ntet; my reaponsibilitlea Include ensuring the 1ccur1cy of the ann~I <1111 reporting requlremenc. provided to the authottzed 
gent; and, to the best of my knowledge, the reports and dota provided to the 1ulhorized •gent la 1ccvrote. 

O.te: 

Area Code of Reportl Carrie r: Fllln Due Date for this form: 

Pu.sons wiltfulty making fafH stlttments on thts form c:an be punished by fine o r forfeiture undtr tht CommunJcations Act of 1934, 4 7 U.S.C. §§ S02., 503{b}, or fine or imprisonment 
under Title 18 of the United States Code, 18 u.s.c: § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting corrter, certify that I am authorbed 10 submit the annual reports for universal service support roclplents on beh11f of 1he reporting canter: I have provided 
the dlta reported herein based on data provided by tho reporting conter; and, to the best of my knowledge, the Information reported herein Is 11Ccur1te. 

Date: 

Fifi Due Dale for this form: 

Person> willfully malclng false state menu on lllis form can be punished by fine or forleiture under the Communlcatlons Act of 1934, 47 U.S.C. §§ S02, S03(b), ..- fine°' imprisonment under Trtle 
18 of th• Unit.cl s .. tu Code, 18 U.S.C. § 1001. 

Page 14 
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Attachments 



(700) Price Offerlnp lndudlnc Voice Rate Data 

Dat a Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact reKar_ding this data 

·--------------·---· .... 

REDACTED - FOR PUBLIC INSPECTION 

)0060• 

COWHBUS GROVE TSL 

2016 

Barbara Galardo 

<035> Contact Telephone Number · Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address · Email Address of person jcjentified in data line <030> bgalard09fa_!!];>Q_lnt. c011 

<701> Residential local Service Charge Effective Date 

<702> Single State·wide Residential local Service Charge 

<703> 

. <al> <a2> <a3> 

State EKthanre (llEC) _ L SAC (CETC) 

011 In Town 1 1 FR 

OH Out of Town 1 1 FR 

I l/l/ZO~ 

FCCform481 
OMS Control Nor 3060-0986/0MB Control No. 3060-0819 
July 2013 



(710) Broadband Price Offerings 

01t1 Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> PrQgram Year 

<03Q> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

300604 

COLUMBUS GROVR TEL 

2016 

Barbara Gala.rdo 

2075354126 ext. 

<039> Contact Email Address - Email Address of perso_rl ideritifled in data line <03()> _ bgalardoefairpoint .com 

<711> <al> <a2> <bl> ·~<bi'> <C> 
.. 

<dl> <d2> 
~ c--. 

<d3> 

State I Exchange (ILEC) I Resldentlal I State Regulated Total Rates Broadband Service - roadband Service 

Rate Fees and Fees Download Speed Upload Speed (Mbps) 
(Mbps) 

fCCForm481 

OMB Cotltrol No. 3060-0986/0MB Control No. 3060-0819 

Ju!Y.?ill' 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {selectl 



(710) Broadband Price Offerlnp 

Dita Cpllectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr<>gram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person ld~tified in data line <030> 

<711> <al> <a2> 

State Exchange (ILEC) 

<bl> <b2> 

State Regu~ted 
Fees 

<e> 

REDACTED - FOR PUBLIC INSPECTION 

300604 

COLUMBUS OROVB TEL 

2016 

Barbara Galardo 

2075354126 CXL . 

bgal ardo9fairpolnt. coc 

<dl> 

Total Rates 

<d2> 

FCCForm481 

OMB Control No. 3060-0986/0M!tControl No. 3060-0819 
Jul\' 2013 , ,, .;1 

<d3> 

roadband Service I Usage Allowance 

Upload Speed (Mbps) (GB) 

<d4> 

Usage Allowance 
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(800) Operat ing Companies 

Data Collection Form 

<010> Study Area Code 300604 

<015> Study Area Name COLUMBUS GROVE TBL 

<020> Program Year 2016 

<030> Contact Name· Person USAC shoo Id contact regarding this data Barbara oalardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 2015354126 ext. 

<039> Contact Email Address· Emall Address of person identified in data line <030> bgalardoetairpoint.coon 

<810> Reportini Carrier Columbua Grove Telephone company 

<811> Holding Company Pn1rPoint communications, Inc. 

<812> OJ>E!rating Company Columbus Grove Telephone Company 

<813> I -· •.• ;,~f~ ~~0:- - --- ~"' <a2> <al> ' ;,;,\I 

Affiliates SAC 

Bentlevville Communications Corporation 170145 

Berkshire Cable Corp. 
Berkshire Cellular, Inc . 
Berkshire New York Access, Inc. 
Berkshire Telephone Corporation 150073 

Biq sandy Telecom, Inc. 462192 

Bluestem Telephone Company 4 11835 

Chautauaua & Erie Communications, Ltd 
Chautauaua & Erie Communications, Inc. 
Chautauqua and Erie Telephone Corporation 150078 

China Telenhone Comnany 100004 

Chouteau Telenhone Comnanv 431981 

Columbine Telecom Company 4 62204 

Columbus Grove Telephone Co. 300604 

COM Networks, Inc. 
Comerco Inc. 
Communitv Service Telephone Co 100015 

C-R Communications Inc. 
C-R Lonq Distance, I nc. 
C-R Telephone Company 341009 

El Paso Long Distance Company 
El Paso Telephone Company 341004 

Ellensbura Telenhone Comnanv 522412 

FCC Form 481 

a. OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

-~'\ .. ~iii' .. ... 
.;ii> 

---~ iir',_~, 
-· .. _ 

Doing Business As Company or Brand Deslanatlon 

dba FairPoint Communications Inc. 
dba FairPoint Long Distance 

dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 

dba FairPoint Lonq Distance 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 

dba FairPoint Lonq Distance 
dba FairPoint communications Inc. 

dba FairPoint Long Distance 
dba Fa irPoint Communications Inc. 
dba FairPoint Lonq Distance 
dba FairPoint Commun ications Inc. 
dba FairPoint Communications Inc. 
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(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 3 00604 

<015> Study Area Name COLUMBUS OROVB TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoefa1rpo1nt .com 

<810> Reporting Carrier col\Ullbue Grove Telephone eoo.pany 

<811> Holding Company FairPoint. Communications, Inc. 

<812> Operating Company COlumbua Grove Telephone Company 

<813> ' 
...... ---- - ....... ~ 

·~'-\~- .... " <a2~'-~ " <at:.,, 

Afflliates SAC 

Elltel Lonq Distance Corp. 
Enhanced Communications of Northern New England Inc. 
ExOo of Missouri Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint carrier Services, Inc. 
FairPoi nt Communications Missour i, Inc. 421472 

FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.) 
FairPoint Ver mont Inc. (TG) 14 3331 

Germantown Indeoendent Teleohone Comoanv 300618 

Germantown Lonq Distance Comoanv 
GTC Inc . 210291 

GTC, Inc. 210329 

Maine Telephone Companv. INC 100025 

Marianna Scenery Hill Teleohone Comoanv 170185 

Marianna Tel . , Inc. 
MJD Services Coro. 
MJD Ventures Inc. 
Northern New England Telephone Oper ations LLC (NNE) 12S113 

Northern New England Telephone Operations LLC (NNE) 105111 

Northland Telephone Comoanv of Ma i ne, Inc. 103313 

Odin Tel ephone Exchanqe, Inc 341065 

Orwell Communications Inc. 

,, 
...s -.i• ;,. , 

FCCForm 481 

OMB Control NO. 3060-0986/0MB Control No. 3060-0819 

July 2013 

- .~ .... ....__ --;--.;« """'' ~jr~~ , ~r: ~ ~~ · '5':. ,:a3> ,,. 

Doing Business As Company or Brand Designation 

dba FairPoint Long Distance 

dba FairPoint Communications Inc. 

dba FairPoint Communications Inc . 
dba FairPoint Communications I nc. 
dba FairPoint Lonq Distance 
I Florala I dba FairPoint Communications Inc. 
(Perry) dba FairPoint Communications Inc . 
dba FairPoint communications Inc. 
dba FairPoint Communications Inc. 

dba FairPoint Communications I nc. 
dba FairPo i nt Communications Inc . 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc . 
dba FairPoint Lonq Distance 



REDACTED - FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 300604 

<015> Study Area Name COLUMBUS GROVB TBL 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regardi!lg this data Barbara Galardo 

<035> Contact Telephone Nu!Tlber • Numbe.tofperson identified in data line <030> 2075354126 ext . 

<039> Contact Email Addre.ss · Email Address of person identified in data line <030> bgalardoefairpoint .com 

<810> Reporting_ Carrier Columbuo Grove Telephone Company 

<811> Holding Company FairPoint Conounications , Inc. 

<812> Operating Company Columbuu Grove Telephone company 

.............. ~ 
"f' .~:~·tA -<813> <al> <a2> 

Affiliates SAC 

Orwell Telephone Company 300649 

Peoples Mutual Lonq Distance 
Peoples Mutual Teleohone Co 1902 .. 

Quality One Technoloqies, Inc. 
Ravenswood Communications, Inc. 
Sidney Telephone Company 103313 

ST Enterprises, Ltd. 
ST Lonq Distance. Inc . 
St. Joe Communications Inc. 210339 

Standish Telephone Company INC 100025 

Sunflower Teleohone Co 461835 

Taconic Technoloov Coro. 
Taconic TelCom Corp. 
Taconic Telephone Corp. 1S0084 

Telephone Operating Company of Vermont LLC (NNE) 145115 

UI Lonq Distance Inc. 
Util ities Inc. 
YCOM Networks Inc. 522 453 

FCCForm481 

-QMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

··- ~ ~/_i:.~... • - ... ~ 

' ' tY ~: «i3> l 

Doing Business As Company or Brand Designation 

dba FairPoint Communications Inc. 

dba FairPoint Communications Inc. 
dba FairPoint Lonq Distance 

dba FairPoint Communications Inc. 

I 

dba FairPoint Long Distance (Kansas. Colorado, Oklahoma 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 

dba FairPoint Lonq Distance 
dba FairPoint Communications Inc. 
dba FairPoint Communi cations Inc. 
dba FairPoint Lona Distance 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
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FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

1. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 
Comp. Bur. 2013) (ETC Reporting Requirements Order). 
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Columbus Grove Telephone Company 
Ohio 
300604 
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Columbus Grove Telephone Company d/b/a FairPoint Communications, hereby certifies that it is complying with 
applicable service quality standards and consumer protection rules. The Company complies with service quality and 

consumer protection provisions under state law and rule. These provisions include, but are not limited to, the 
following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Public Utilities Commission of Ohio 

which discloses rates, terms and conditions of service to customers; (2) compliance with state consumer protection 
provisions relating to Customer Services as identified in Chapter 4901 of the Telephone Company Procedures 

and Standards , compliance with provisions for Quality of Service as identified in Chapter 4901 of the 
Telephone Company Procedures and Standards, compliance with customer Inquiry procedure as identified in 

Chapter 4901 of the Telephone Company Procedures and Standards, compliance with Dispute standards as 

identified in Chapter 4901 of the Telephone Company Procedures and Standards; (3) compliance with truth-in
billing requirements; and (4) compliance w ith Federal CPNI rules, Red Flag Rules and other applicable federal and 

state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless ETCs, 

compliance w ith CTIA's Consumer Code for Wireless Service would satisfy this requirement and that the sufficiency 
of other commitments would be considered on a case-by-case basis. In this context, the FCC stated, "to the extent 
a wireline or wireless ETC applicant is subject to consumer protection obligations under state law, compliance with 

such laws may meet our requirement."3 
1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 

2005) ("2005 ETC Order") . 

2 Id. at para. 28. 

Columbus Grove Telephone Company, is not currently subject to service quality reporting. The Public Utilities 

Commission of Ohio Rules Chapter 4901:1-6 "Telephone Company Procedures and Standards" section 4901:1-6-12 
"Service Requirements for BLES" states" A local exchange carrier (LEC) providing basic local exchange service 

(BLES) shall conduct its operations so as to ensure that the service is available, adequate, and reliable consistent 
with applicable industry standards." FairPoint Communications currently is not required to report any service 

quality results unless requested by the Public Utilities Commission of Ohio. For the service quality standards 
FairPoint Communications does track (a) Installation within 5 business days and (b) Out of Service Repair within 24 

hours, its results are available, adequate, and reliable consistent with applicable industry standards. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact repair 

service, technical support or customer service with information found on their billing statement. Customers may 

also contact agencies, through information posted in the phone directory, website, and tariff pages. All consumer 
complaints whether from Attorney Generals' offices, Public Utility Commissions, Better Business Bureaus, Federal 

Communications Commission and all other agencies are sent to the FairPoint Communications' Maine office via 
U.S. Mail or by electronic mail at consumer@fairpoint.com. The complaints are directed to the appropriate 
responsible Company Team member w ithin FairPoint Communications for resolution and response to the 

customer. 

3006040H510.pdf 
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Introduction 
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Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoinr) is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan ("SCP") is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoint's operating footprint. 

SCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCPScope 
• SCP Components 
• Plan Maintenance 

BCPScope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impact" only occurs when an extemal-interfacing 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operatioh and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business impact, as defined by the SCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (back I front office) can come to a halt. It is these infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff and equipment, service utilities, telecommunications and data network, 
IT network, and related infrastructure based items. 

The SCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• Information Technology ("IT") 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• Network Operations Center ("NOC") 
• Enhanced 9-1-1 ("E-911") 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those 
department functions and critical infrastructure systems essential to sustain customer interfacing services. 
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BCP Components 
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The SCP consists of several components: 
• Operational Preparedness for Expected Events (i.e. weather related events) 
• Event I Crisis Communication Plan 
• Redundancy Mapping 
• Department Recovery Plans 
• Information Technology Continuity Plan 

The following is a brief summary of the plan components. 

Operational Preparedness for Expected Events 
Weather events such snow, ice and wind can negatively impact power and communications infrastructure. 
While this threat cannot be eliminated, FairPoint takes steps to mitigate a storm's impact through 
preparedness and response. Steps include: 

• Pre-event planning based on information provided by National Oceanic and Atmospheric 
Administration ("NOAA") 

• Coordinate planning and recovery efforts through state emergency management groups 
• Engage supply chain vendors to delivery additional stock prior to the expected event 
• Inspect, test and fuel emergency generators in anticipation of a power outage 
• Reallocate I relocate staff in order to respond to the pending event 

Event I Crisis Communication Plan 
Communications is a key element to respond and recover business operations. Event I Crisis 
Communications are facilitated by FairPoint's Risk Management Team who assume the role of incident 
command from the onset of the event until normal operations are resumed. 

FairPoint uses a dual level communication strategy as part the Event Communication Plan. The primary ·1evel 
is the workgroup comprised of both employees and vendors that are directly involved in the recovery work. 
The secondary level consists of internal interested parties made up of our Strategic Leadership Team. The role 
of the secondary level is to facilitate communications both internally and externally regarding the event and our 
path to response and recovery. For 2014, FairPoint has partnered with SunGard and will be deploying a 
haste<;! event communication platform in order increase our speed and reach of communications during an 
event. 

Redundancy Mapping 
The process of redundancy mapping reviews operations within the FairPoint organization to identify alternate 
facilities and work locations that can be used in the event a primary location is not accessible. Given the 
geographic spread of FairPoint's Northern New England footprint, capabilities exist to relocate operations from 
event impacted areas. Through the mapping process, FairPoint is able to identify single points of failure and 
develop alternative work processes. 

Department Recovery Plans 
Each department has developed a recovery plan based on its critical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements, along with E-911 needs, have a 
high level of consideration in addition to the business impact concerns. The SCP goal is to minimize the 
disruption duration as much as is practical and provide a level of risk mitigation that will maintain critical 
operations. The recovery plans are built around a 24hour to 72hours response plan. This methodology 


